
 

Privacy Policy 

Introduction 

This Privacy Policy outlines Kinesiology with Renae (" we ", " our " or " the Company ") practices with 
respect to information collected from users who access our website at 
https://www.kinesiologywithrenae.com.au (" Site ") or otherwise share personal information with us 
(collectively: " Users ").  

Grounds for Data Collection  

Processing of your personal information (i.e. any information which may potentially allow your 
identification through reasonable means; hereinafter " Personal Information ") is necessary for the 
performance of our contractual obligations towards you and providing you with our services, to protect 
our legitimate interests and for compliance with legal and financial regulatory obligations to which we 
are subject. 

When you use the Site, you consent to the collection, storage, use, disclosure and other uses of your 
Personal Information as described in this Privacy Policy. 

We encourage our Users to carefully read the Privacy Policy and use it to make informed decisions.  

Information we collect about you 

When you access the Website and Microsoft Forms, the Company will learn certain information about 
you during your visit. 

Information you provide to us 

The Website provides various places for users to provide information. We collect information that 
users provide via our booking system which includes full name, email and contact number, comments 
or other feedback made by you, and information when contacting us via the website and client forms. 

We use information you provide to us to improve our overall performance, and to provide you with 
offers, promotions, and information. 

Information we collect through automatic data collection technology  

As you navigate through our Website, we may use automatic data collection technologies including 
Google Analytics to collect certain information about your equipment, browsing actions, and patterns. 
This will generally include information about your location, your traffic pattern through our website, 
and any communications between your computer and our Website.  Among other things, we will 
collect data about the type of computer you use, your Internet connection, your IP address, your 
operating system, and your browser type. 

The information we collect automatically is used for statistical data and will not include personal 
information. We use this data to improve our Website and our service offerings. To the extent that you 
voluntarily provide personal information to us, our systems will associate the automatically collected 
information with your personal information. 

 

 



Third party use of cookies 

Some content or applications, including advertisements, on the Website are served by third-parties, 
including advertisers, ad networks and servers, content providers, and application providers. These 
third parties may use cookies alone or in conjunction with web beacons or other tracking technologies 
to collect information about you when you use our website. The information they collect may be 
associated with your personal information or they may collect information, including personal 
information, about your online activities over time and across different websites and other online 
services. They may use this information to provide you with interest-based (behavioural) advertising 
or other targeted content. 

We do not control these third parties’ tracking technologies or how they may be used. If you have any 
questions about an advertisement or other targeted content, you should contact the responsible 
provider directly. 

Retention 

We will retain your personal information for as long as necessary to provide our services, and as 
necessary to comply with our legal obligations, resolve disputes and enforce our policies. Retention 
periods will be determined taking into account the type of information that is collected and the purpose 
for which it is collected, bearing in mind the requirements applicable to the situation and the need to 
destroy outdated, unused information at the earliest reasonable opportunity. Under applicable 
regulations, we will keep records containing client personal data, account opening documents, 
communications and anything else as required by applicable laws and regulations.  

We may rectify, replenish or remove incomplete or inaccurate information, at any time and at our own 
discretion. 

Third-party collection of information 

Our policy only addresses the use and disclosure of information we collect from you. To the extent you 
disclose your information to other parties or sites throughout the internet, different rules may apply to 
their use or disclosure of the information you disclose to them. Accordingly, we encourage you to read 
the terms and conditions and privacy policy of each third party that you choose to disclose information 
to.  

This Privacy Policy does not apply to the practices of companies that we do not own or control, nor to 
individuals whom we do not employ or manage, including any of the third parties which we may 
disclose information to as set out in this Privacy Policy.  

How do we safeguard your information? 

We take care in implementing and maintaining the security of the Site and your information.  Although 
we take reasonable steps to safeguard information, we cannot be responsible for the acts of those 
who gain unauthorised access or abuse our Site, and we make no warranty, express, implied or 
otherwise, that we will prevent such access. 

Minors 

We understand the importance of protecting children’s privacy, especially in an online environment. 
The Site is not designed for or directed at children. Under no circumstances shall we allow the use of 
our services by minors without prior consent or authorisation by a parent or legal guardian. We do not 
knowingly collect Personal Information from minors. If a parent or guardian becomes aware that his or 
her child has provided us with Personal Information without their consent, he or she should contact 
us. 

Updates or amendments to this Privacy Policy 

We reserve the right to periodically amend or revise the Privacy Policy; material changes will be 
effective immediately upon the display of the revised Privacy policy. The last revision will be reflected 
in the "Last modified" section. Your continued use of the Platform, following the notification of such 



amendments on our website, constitutes your acknowledgment and consent of such amendments to 
the Privacy Policy and your agreement to be bound by the terms of such amendments. 

How to contact us 

If you have any general questions about the Site or the information, we collect about you and how we 
use it, you can contact us at: 

Kinesiology With Renae 

Phone: 0434 676 398 

Email: info@kinesiologywithrenae.com.au 
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